
Protecting a consumer’s identity is very different than 
protecting his or her credit. In addition, detecting fraud requires 
more than just a report. Precise IDSM Personal Protection Alerts 
is a direct-to-consumer service that notifies consumers when 
their identity has been verified across the Experian  
identity network.

With this service, our clients can offer 
consumers the opportunity to clearly 
assess whether or not they expect a 
business to review their identity. It also 
allows consumers to respond to the 
notification and, in cases of potential 
fraud, to be directed to seamless and 
effective resolution assistance. The 
alerts are generated in real time and 
allow direct-to-consumer clients to 
provide alerts to their subscribers via 
SMS, email or Web-based applications. 
The alerts also give them an opportunity 
to stop identity theft before it starts

Overview 
Alerts are generated using Precise IDSM 
and Authentication inquiries. Once an 
identity is submitted to Precise ID, an 
alert is generated for subscribers via 
identity monitoring service providers. 
Alerts occur regardless of successful 
verification. If a fraudster attempts to 
access a consumer’s bank account, 

within seconds the Precise ID Personal 
Protection Alerts service sends an alert 
to the subscriber whether the fraudster 
succeeds or fails.  

A platform you can trust 
Consumers who subscribe to Precise ID 
Personal Protection Alerts receive:

True real-time alerting — Alerts  
are delivered within seconds of  
the transaction.

Accuracy — Consumers receive an alert 
only when their identity is at risk. When 
an identity is verified, it is matched 
to a person. If the identity cannot be 
matched, an alert is not generated.

Connectivity — Consumer victims are 
connected to the bank, retailer or other 
service provider to file a fraud claim and 
clear the fraud before additional damage 
is done.

Precise IDSM Personal 
Protection Alerts

Real-time alerts  
at your fingertips
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Industry best coverage — The service 
includes new clients immediately. 

Regulatory compliance — Precise ID 
Personal Protection Alerts complies  
with the Gramm-Leach-Bliley Act.  
Experian’s Precise ID Personal 
Protection Alerts offers consumers 
the ability to monitor identity usage 
and protect themselves if their identity 
is used. The goal of this service is 
to identify and reduce the impact of 
identity theft on a consumer. In cases 

of potential fraud, consumers are 
directed to reconciliation services and, 
if necessary, to the financial institution, 
retailer or other service provider that 
initiated the transaction.

To find out more about Precise ID 
Personal Protection Alerts, contact your 
local Experian account representative or 
call 1 888 414 1120.


